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The technical iIssues

Better security.
Better care.

AThis webinar is being recorded

AThis is forcare providersvho have never published DSPT in the past

Al GGSYRSSa INB 2y YdziS yR OFyQid o6S as
APlease use th®&Afunction to ask questions.

AOn a phone, tap the screen to see the contpthoose More and the@&A
AvdzSaidAz2ya GKIG ¢S OFyQu IyagSNY 6S GA
AThis webinar will last no longer than one hour

AYou will get access to the recording and the presentatiotlifiks)



Todayc our agenda

Better security.
Better care.

AWelcome and introductions

AThe Data Security and Protection Toolkit (DSPT)
ARegistering

ACompleting

APublishing

ASupport from the Better Security, Better Care Programme

APlease use Q&A (not Chat) for your questions



Better security.
Better care.

Care providers:

AHas your service registered on the DSPT?

Alf registered, have you started to complete the DSPT?
AAre you a single or multi site organisation?



DSPT
Better security.
Better care.
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Better security.
Better care.

PUBLISH
All 42 Standards

guestions Met or
Exceeded

REGISTER COMPLETE

REVIEW
Every year

PUBLISH
Approaching
Standards
(Once only)

27

_ Mandatory
Deadline for 2021/22: Questions

30 June 2022 & Action
Plan
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Your fellow travellers

Better security.
Better care.

Better Security, Better Security, Template Policies
Better Care - Better Care - and Resources for Free and official
National support Local support DSPT Online guidance, step by step films
and resources Webinars
) FAQS
Template policies
Helpline
Check your DSPT Use the DSPT for Published Before: Tailored support from 28 Local
status the First Time Review and Support Partners across England
Republish your
DSPT digitalsocialcare.co.ukkttersecurity
bettercare




CQC and DSPT

Better security.
Better care.

Better record keeping and accountability assist with CQC regulatory compliance.
LY b2OSYOSNI Haum [/ v/ AYUNRRdAdzOSR Y[ h9Qa UKI
they include;

AEffectivec E1.3How is technology and equipment used to enhance the delivery of effective ca
ONBFUOYSY(d YR (2 &dzLJL2Z NI LIS2LX SQa AYyRSLISY|

AResponsive; R1.6How is technology used to support people to receive care and support quick
|s the technology easy to use?

AWell Ledc W4.6 Are information technology systems used effectively to monitor and improve
guality of care?

AWell Ledc W5.2Does the service share appropriate iInformation and assessments with other
relevant agencies for the benefit of people who use the service?

som Digital
'=°: Social Care



(91

Registering on the DSPT

. . |
for the first time

DSPT

Better security.
Better care.
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How to register for the Toolkit —

DSPT

Better security.
Better care.

1. Find you 2 Choose
ODS code™ which ODS 4. Click the 5. Set up
code/sto § M 3.Registerf M linkinthe i 2 your

4

register email password

with

Exeter helpdesk
0300 303 4034
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Find your ODS codeswhat codes are there?

AForsingle sites for
example:

Aa single care home

Aa home care agency with
one CQC registered office

[Register with your V cod}e
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AFormulti sites, for example:

Aa group of care services
that share the same
policies and procedures

. .
Register with your A code
KYour registration will cover all sitqs




Find your ODS codeswhat codes are there?

AFor more complexnulti
sites, for example:

ASeveral branches

AAnd/or

AMore than one type of
service provided e.g. care “
homes and home care

| HQ: A001 | | HQ: A002 [ HQ: A003 |

¢ b « B gl A i, A5 A5 A6, A5 5
jlalalalalalalalala]a]a] s

'Seek advice from the helpdesk

0300 303 4034 oexeter.helpdesk@nhs.ne
—



mailto:exeter.helpdesk@nhs.net

Find your ODS codes

Better security.
Better care.

AFind your ODS codetps://odsportal.digital.nhs.uk/Organisation/Search

AhNE &SI NDK F2NJ Wh5{ t2NIlIfQ IyR OK22a

ALFT @2dz OFyy2i FAYR &2dz2NJ O2RSXE 2NJ I NBy
Exeter helpdesk on 0300 303 4034, or emaiketer.helpdesk@nhs.net

som Digital
QSoam Social Care


https://odsportal.digital.nhs.uk/Organisation/Search
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DSPT¢ so where do | start?

Better security.
Better care.

AThe toolkit is herewww.dsptoolkit.nhs.uk
This is a new service

WiH pata Security and Protection Toolkit

Digital
Organisation search

The Data Security and Protection Toolkit is an online self-assessment tool that
allows organisations to measure their performance against the National Data
Guardian’s 10 data security standards.

Register Jog in

All organisations that have access to NHS patient data and systems must use
this toolkit to provide assurance that they are practising good data security and
that personal information is handled correctly.

This system is subject to ongoing development.

To find out if your organisation is already If not, register here
registered or has published the Toolkit

.-.-“_ Digital
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http://www.dsptoolkit.nhs.uk/

Register and complete your organisation profile

INHS|
Digital

=l This is a new service - your feedback will help us to imprave it

© Kim Hobday - ABC Surgery

Organisation Profile

Before starfing your assessment we need to ask you some questions.
The answers you give will:

+ tailor your assessment to your organisation's sector
+ pre-populate elements of your assessment
+ help us to produce national reports

Continue to questions

Data Security and Protection Toolkit

Assessment News Report an Incident Help Admin v

Change Organisation

USEFUL LINK

S

Guidance on Registering

Contact your Local Support Organisation

S
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BETA | This is a new service - your feedback will help us to improve it

. 2 . My account  Logout
m Data Security and Protection Toolkit
Digital
Oxford Brookes University - Institute of Public Care  Change organisation Organisation search News Help

Assessment  Report an Incident  Admin «

€ Back to View your Profile Details Screen
Oxford Brookes University - Institute of Public Care Profile Details

Which of these categories best describes your organisation?
Choose one from the list below. Read about sectors (opens in a new tab)

O Acute O er

(O Ambulance Trust O Local Authority

(O AQP clinical Services (O Mental Health Trust

O AQP Non-Clinical Services O NHS Business Partner

O Arms Length Body O NHS Digital
O cce O optician
O Charity / Hospice O Pharmacy

O Prison

O Researcher / Department

O Community Services Provider
O Company
O csu

() Dentist (NHS)

O Secondary Use Organisal

@ Social Car

O Dentist (Private) O University

DSPT

Better security.
Better care.

_ Choose Social
Care


https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/local-support-partners/

Al

Setting up other users —

DSPT

Better security.
Better care.

Member

wAdd/edit evidence
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Support on registering

Better security.
Better care.

Guidance and support

Follow the appropriate guidance for your service below. You can also watch this webinar recording on how to
register. And get free support to register and complete your DSPT from the Better Security, Better Care

Ceee USEFUL LINKS
Guidance and webinar recordings on
Digital Social Care website

Start here:
How to register for the Data
Security and Protection

Contact your Local Support Partner

Register: Multisite Register: Single Better Security,
Social Care Site Organisations Better Care.
Organisations

sss==y) Digitol

soam Social Care


https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/local-support-partners/

Any questions?

Better security.
Better care.
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Completing the DSPT

. - —
questions

DSPT

Better security.
Better care.
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Answers are NOT public

Better security.
Better care.

AThis is a selissessment

AYour answers are NOT publishejlist the DSPT status that you achieve based on
your selfassessment

ANot a tick box exerciseuse it to work through what you need to do

AUse the answers and comments sections to record valuable information. Helps
with future DSPT publications

soammma\ Digiital
21 E‘P Social Care



The soclal care view Depr

Better security.
Better care.

TEST |This is a new service - your feedback will help us to improve it

E'!Z'-'Ei Data Security and Protection Toolkit
igita

My account Logout

This is a test site and is not intended for live use.
Liverpool 3 Change organisation Organisation search News Help

Assessment Report an Incident  Admin ~

Social Care Assessment

Key data security requirements for social care organisations are listed below.
Please respond to the following requirements and publish your assessment.

Important
If you only respond to the MANDATORY requirements, you will be asked to provide an
action plan which identifies the steps your organisation will take to meet the full standard

Staffing and roles

1.1.5 Who has responsibility for data security and protection and how has this responsibility Mandatory
been formally assigned?




The soclal care view Depr

Better security.
Better care.

H botelscom €@ Addons Store [l Facebook @B YouTube

Important
If you only respond to the MANDATORY requirements, you will be asked to provide an
action plan which identifies the steps your organisation will take to meet the full standard

Staffing and roles Click on an evidence
1.1.5 \é\;k;cr)] r]::rs"::lslfn;r;zi;:izj;or dita security and protection and how has this responsibility Mandatory Item (I n blue) to answer

211 Does your organisation have an induction process that covers data security and Mandatory the q uestl On and See

protection, and cyber security? . i
I/'\l\ INII\ ﬂll
the-detailed guidance

2.1.2 Do all employment contracts, and volunteer agreements, contain data security Mandatory
requirements?

3.1.1 Has a training needs analysis covering data security and protection, and cyber security,
been completed since 1st July 20217

3.21 Have at least 95% of staff, directors, trustees and volunteers in your organisation
completed training on data security and protection, and cyber security, since 1st July
20217

3.4.1 Hawve the people with responsibility for data security and protection received training

suitable for their role?

4.1.1 Does your organisation have an up to date record of staff, and volunteers if you have Mandatory
them, and their roles?

Policies and procedures




Al

Questions are grouped under 4 headings —

DSPT

Better security.
Better care.

Question group Number of questions
to achieve status o
Standards Me

Staffing and roles 7
Policies and procedures 11
Data security 8
IT systems and devices 16

() Digital
°s : Social Care
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1. Staffing and roles What the questions cover

AWho has responsibility for this area of work?
AStaff records and contracts
AData protection and cyber security induction and training for all staff

som Digital
foam Social Care



Staff records

Better security.
Better care.




What the question asks 4.1.1

Better security.
Better care.

A4.1.1 Does your organisation have an up to date record of staff, and volunteers if
you have them, and their roles?

NHS

~ Digital !
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Better security.
Better care.

Question 4.1.1




