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ÅThis webinar is being recorded 

ÅThis is for care providers who have never published DSPT in the past

Å!ǘǘŜƴŘŜŜǎ ŀǊŜ ƻƴ ƳǳǘŜ ŀƴŘ ŎŀƴΩǘ ōŜ ǎŜŜƴ

ÅPlease use the Q&Afunction to ask questions.  

ÅOn a phone, tap the screen to see the controls ςchoose More and then Q&A

ÅvǳŜǎǘƛƻƴǎ ǘƘŀǘ ǿŜ ŎŀƴΩǘ ŀƴǎǿŜǊΥ ǿŜ ǿƛƭƭ ŎƻƳŜ ōŀŎƪ ǘƻ ȅƻǳΦ !ŘŘ ȅƻǳǊ ŜƳŀƛƭ ǘƻ vϧ!

ÅThis webinar will last no longer than one hour

ÅYou will get access to the recording and the presentation (inc links)
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The technical issues



3

Today ςour agenda

ÅWelcome and introductions

ÅThe Data Security and Protection Toolkit (DSPT)

ÅRegistering

ÅCompleting 

ÅPublishing

ÅSupport from the Better Security, Better Care Programme

ÅPlease use Q&A (not Chat) for your questions
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Poll

Care providers:

ÅHas your service registered on the DSPT?

ÅIf registered, have you started to complete the DSPT?

ÅAre you a single or multi site organisation?



Introduction to the DSPT
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¸ƻǳǊ Ψ¢ƻƻƭƪƛǘ WƻǳǊƴŜȅΩ ςstart now!

COMPLETEREGISTER
All 42  

questions

27 
Mandatory 
Questions 
& Action 

Plan

PUBLISH
Standards 

Met or 
Exceeded

REVIEW
Every year

PUBLISH
Approaching 
Standards 

(Once only)
Deadline for 2021/22: 
30 June 2022
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Your fellow travellers

Free and official
Online guidance, step by step films
Webinars
FAQs
Template policies
Helpline
Tailored support from 28 Local 
Support Partners across England

digitalsocialcare.co.uk/bettersecurity
bettercare
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CQC and DSPT

Better record keeping and accountability assist with CQC regulatory compliance. 

Lƴ bƻǾŜƳōŜǊ нлнм /v/ ƛƴǘǊƻŘǳŎŜŘ Y[h9Ωǎ ǘƘŀǘ ƛƴŎƭǳŘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ƎƻǾŜǊƴŀƴŎŜκǳǎŜ ƻŦ ǘŜŎƘƴƻƭƻƎȅΣ 
they include;

ÅEffective ςE1.3 How is technology and equipment used to enhance the delivery of effective care & 
ǘǊŜŀǘƳŜƴǘ ŀƴŘ ǘƻ ǎǳǇǇƻǊǘ ǇŜƻǇƭŜΩǎ ƛƴŘŜǇŜƴŘŜƴŎŜΚ

ÅResponsive ςR1.6 How is technology used to support people to receive care and support quickly? 
Is the technology easy to use?

ÅWell Led ςW4.6 Are information technology systems used effectively to monitor and improve 
quality of care?

ÅWell Led ςW5.2 Does the service share appropriate information and assessments with other 
relevant agencies for the benefit of people who use the service?



Registering on the DSPT 
for the first time
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How to register for the Toolkit

1. Find your 
ODS codes

2. Choose 
which ODS 
code/s to 
register 

with

3. Register
4. Click the 
link in the 

email

5. Set up 
your 

password

Exeter help-desk

0300 303 4034
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Find your ODS codes ςwhat codes are there? 

ÅFor single sites, for 
example:
Åa single care home
Åa home care agency with 
one CQC registered office

Register with your V code
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Find your ODS codes ςwhat codes are there? 

ÅFor multi sites, for example:
Åa group of care services 
that share the same 
policies and procedures

Register with your A code  
Your registration will cover all sites
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Find your ODS codes ςwhat codes are there? 

ÅFor more complex multi 
sites, for example:
ÅSeveral branches
ÅAnd/or
ÅMore than one type of 
service provided e.g. care 
homes and home care

Seek advice from the helpdesk 
0300 303 4034 or exeter.helpdesk@nhs.net

mailto:exeter.helpdesk@nhs.net
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Find your ODS codes

ÅFind your ODS code https://odsportal.digital.nhs.uk/Organisation/Search

ÅhǊΣ ǎŜŀǊŎƘ ŦƻǊ Ψh5{ tƻǊǘŀƭΩ ŀƴŘ ŎƘƻƻǎŜ hǊƎŀƴƛǎŀǘƛƻƴκtǊŀŎǘƛǘƛƻƴŜǊ ǎŜŀǊŎƘ

ÅLŦ ȅƻǳ Ŏŀƴƴƻǘ ŦƛƴŘ ȅƻǳǊ ŎƻŘŜΣ ƻǊ ŀǊŜƴΩǘ ǎǳǊŜ ǿƘƛŎƘ ƻƴŜκǎ ǘƻ ǳǎŜΣ ŎƻƴǘŀŎǘ ǘƘŜ 5{t¢ 
Exeter helpdesk on 0300 303 4034, or email   exeter.helpdesk@nhs.net

https://odsportal.digital.nhs.uk/Organisation/Search
mailto:exeter.helpdesk@nhs.net
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DSPT ςso where do I start?

ÅThe toolkit is here:  www.dsptoolkit.nhs.uk

To find out if your organisation is already 

registered or has published the Toolkit 

If not, register here

http://www.dsptoolkit.nhs.uk/
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Register and complete your organisation profile

Choose Social 
CareUSEFUL LINKS

Guidance on Registering
Contact your Local Support Organisation

https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/local-support-partners/
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Setting up other users

Member

ωAdd/edit evidence



Support on registering
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USEFUL LINKS
Guidance and webinar recordings on 
Digital Social Care website

Contact your Local Support Partner

https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/data-security-and-protection-toolkit/registering-for-the-data-security-and-protection-toolkit/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/local-support-partners/
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Any questions?



Completing the DSPT 
questions
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Answers are NOT public

ÅThis is a self-assessment

ÅYour answers are NOT published ςjust the DSPT status that you achieve based on 
your self-assessment

ÅNot a tick box exercise ςuse it to work through what you need to do

ÅUse the answers and comments sections to record valuable information. Helps 
with future DSPT publications

21
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The social care view
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The social care view

Click on an evidence 

item (in blue) to answer 

the question and see 

the detailed guidance    
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Questions are grouped under 4 headings

Question group Number of questions 
to achieve status of 

Standards Met

Staffing and roles 7

Policies and procedures 11

Data security 8

IT systems and devices 16
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1. Staffing and roles - What the questions cover

ÅWho has responsibility for this area of work?

ÅStaff records and contracts

ÅData protection and cyber security induction and training for all staff
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Staff records
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What the question asks 4.1.1

Å4.1.1 Does your organisation have an up to date record of staff, and volunteers if 
you have them, and their roles?
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Question 4.1.1  


