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This Q&A is based on discussions during our webinar for LA and NHS commissioners and quality assurance leads   

We are also updating our online FAQ about the DSPT. 

To keep up to date with digital and data developments, sign up for the Digital Social Care newsletter. 

Question Answer 
Who is going to tell care providers about the DSPT and 

completion?  Is the LA expected to do this?  

All our Local Support Organisations are in regular contact with providers. Many are 

working with LAs and CCGs to use your channels to spread the work. We want to 

maximise every opportunity to raise awareness. CQC, LGA, ADASS and NHS are also 

sharing information at a national level. And as a programme, Better Security, 

Better Care is always looking at ways to raise the profile of the DSPT. 

Please do contact your LSO and discuss how you can help spread the word. 

How do I find out who my LSO is? You can find your Local Support Organisation here: 

https://www.digitalsocialcare.co.uk/data-security-protecting-my-

information/better-security-better-care/local-support-partners/  
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We found that council in-house services were completing 

corporate mandatory training on data security and 

protection, but were not including the sites when 

reporting. The Exeter helpdesk has supported with 

linking. 

Some areas have seen similar issues, while in others the council has linked their 

CQC sites to their overall Council DSPT. 

For support on matching Council and inhouse services codes on the DSPT, contact 

DSPT Exeter Helpdesk 0300-303-4034 Email Exeter.helpdesk@nhs.net 

 

Can you let us know which other Authorities have the 

DSPT in their contract and what it entails please? 

It is a fairly simple paragraph or two essentially saying:  

“The Service Provider must comply with the Data Security and Protection Toolkit 

produced by NHS Digital that enables health and social care organisations to assess 

themselves against best practice information governance policies (“DSP Toolkit”).” 

Lia Chelminiak did not named councils without their permission, but several who 

already have done this are supporting her with this wording. Once it is completed, 

we will share via Digital Social Care. Sign up for our newsletter to ensure you get 

this information.  

Durham County Council has not added this to contracts yet, but that will be under 

review as key contracts are procured. 

Will ambulance services have access to the shared care 

record? Will they access in an emergency or will care 

providers need to keep duplicate info or share in another 

format? 

The digital care records transformation has been established with the access of 

plans and data across appropriate agencies at its heart. In practice, sharing records 

does depend on a number of things. The DSPT is an important gateway for a care 

provider to access NHS data and systems. It's also going to be better if the care 

provider has a digital care record system from the assured supplier list, because 

that is likelier to be set up to the right format and standard. 
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The ambulance service themselves would also need to be up to speed on digital 

transformation. 

If all those things come together, then, yes, health and care staff would be able to 

seamlessly share information, collaborate, provide more personalised and 

responsive care as a result.  

Some regions are piloting ambulance services having access to shared care records. 

For example, the London Ambulance Service is piloting access to the Summary Care 

Record application (https://digital.nhs.uk/services/summary-care-record-

application-private-beta) and in the North East and Cumbria ambulance services 

have access to the Great North Care Record 

(https://www.greatnorthcarerecord.org.uk/information-for-care-professionals/)  

I've been working on this for 3 or 4 years and still find the 

language totally impenetrable. Can it not all be simplified 

for people who are not IT experts and for whom this can 

only ever be a tiny part of their job? 

That is very understandable. We have worked to simplify messages and content on 

the DSPT - but it isn’t always easy. Your LSO can help to translate what the 

questions in the DSPT actually mean. https://www.digitalsocialcare.co.uk/data-

security-protecting-my-information/better-security-better-care/local-support-

partners/ And there is extensive DSPT guidance here. 

We also have a Glossary on Digital Social Care which aims to explain key data and 

digital terms in plain England. 

We recommend that you register for Digital Social Care’s newsletter to find out 

more about simplified information on data and cyber security issues. 
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Going forward what will the completion date for DSPT be 

- will it fall in Q1 of each year for all providers or will it be 

12 months from last submission? 

The DSPT publication deadline for providers is 30th June each year, but of course 

we recommend that care providers keep their DSPT as a live document and update 

and republish it whenever there are changes affecting how you store or share 

information. 

Register for Digital Social Care newsletter 

Find out more about the Better Security, Better Care support programme 

Access guidance and information on the DSPT 

Contact details 

Direct support with completing your DSPT. Contact your Local Support Partner.  

Technical issues with finding your ODS code or technical problems with the DSPT itself, contact DSPT Exeter Helpdesk 0300-303-4034 Email 

Exeter.helpdesk@nhs.net  

Large, multi-site providers: help with registering and publishing for multiple services, contact Digital Social Care Helpline 

help@digitalsocialcare.co.uk 0808 196 4848 (Mon-Fri 9-5) 

Share examples of what you are doing to raise awareness of the DSPT – contact hello@digitalsocialcare.co.uk or iris.steen@digitalsocialcare.co.uk  
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