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Background

• NHSX have partnered with Digital Social Care to support the care sector to

buy and implement digital social care record solutions that meet the

needs of care providers and have met a minimum level of standards and

functionality.

• Digital social care records support the safe appropriate sharing of

information across care settings; ensuring the right information is

available to the right people at the right time.
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What is Digital Social Care?

• A partnership project between 
members of the Care Provider Alliance 
funded by the NHS

• By social care providers for social care 
providers

• Dedicated space for information, 
support and guidance on information 
sharing and technology

• www.digitalsocialcare.co.uk

http://www.digitalsocialcare.co.uk/


Bringing People With You

Project Shine
Rachel Peacock

CEO, Making Space



Project Shine

• Our strategy commits to embedding different 
digital solutions across all areas of our charity that 
will change and improve the way we operate

• Launch event in January 2019 attended by 
colleagues from all parts of the charity, volunteers 
& people we support

• Quarterly Champions meetings led by CEO



Linking to Strategy

Transformation of front-line care will utilise digital 
technology

To achieve our vision of putting wellbeing at the heart of 
health and social care we have identified four strategic 
pillars:

• Co-produced services
• Digital capability 
• Care designed for the future 
• A dedicated and committed workforce



Linking to our values

Kind Hearts: generously 
building empathy and 
connection to create a sense 
of belonging

Tailor-making: nurturing 
unique relationships to make 
every day count

Dreaming Big: harnessing 
imagination we generate 
confidence in ourselves and 
others to take the first step

Using technology to build connections.

There has to be an element of flexibility so 
the system is tailor made for us.

Our dream is to give our staff teams the best 
possible tools to be digitally empowered in 
their workplace.



Linking to our values

We have invested in a dedicated 
system who knows our business 
and its values to lead us through 
this exciting culture change.

An optimal digital infrastructure 
will support growth, improve 
the pace of which we can on-
board people and services.

Having Courage: 
committing bravely to 
working in ways that take 
us to new places

Being Ready: responding 
to whatever comes our 
way by moving forward 
together



Project Shine Outcomes



How it’s going

• Project Shine has 50 champions 

across Making Space

• Nourish implemented in nearly 30 out 
of 80 services – project plan on time 
& within budget tolerances 

• A new online recruitment system has 
been launched, our HR information 
system is being further utilised 



How it’s going

• We have a dedicated micro-site for 
our strategic plan where updates will 
be posted - Making Space

• Our challenges – train the trainer plans 
have had to be revised due to Covid 
restrictions, reporting complexities for 
our contractual requirements

https://makingspace.co.uk/news/2021/our-strategic-plan-for-2020-24-has-officially-launched
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Question & Answer Session
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Claire Sutton

Digital Social Care
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Digital Social Care our offer

• Telephone helpline and email 
service

• Guides – video and text
• Digital Readiness Tool
• Success Stories
• Newsletter
• Funding
• Glossary / Jargon Buster
• Events and webinars
• Special Interest Group
• Dynamic Purchasing System

Our helpline is open between 

9am and 5pm Monday to 

Friday by calling 0208 133 

3430 or by email on 

help@digitalsocialcare.co.uk

mailto:help@digitalsocialcare.co.uk
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Research

https://ipc.brookes.ac.uk/publications/the-impact-of-technology-in-adult-social-care-provider-services

https://www.digitalsocialcare.co.uk/resource/digital-
readiness-report-june-2021/

https://ipc.brookes.ac.uk/publications/the-impact-of-technology-in-adult-social-care-provider-services
https://www.digitalsocialcare.co.uk/resource/digital-readiness-report-june-2021/
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What’s next?

If you are thinking about buying and

implementing a digital social care record then

there is support available to you:

1. Accredited Supplier List;

2. Care Provider Masterclasses;

3. Care Provider Guidance, Tools and Templates;

4. Digital Social Care Helpline;

Or contact dscr.enquiries@nhsx.nhs.uk.

Please help us shape our 

masterclasses – complete the 

survey we will send out after 

this meeting.

mailto:dscr.enquiries@nhsx.nhs.uk
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Join us for our next Masterclass!

● What to Expect at “Go Live” – 21st December

● What is a Data Protection Officer and Do I Need One? – 25th January

● Embedding Tech in the Workflow – 22nd February

● Contract Management – 8th March

● Retrofitting Tech in Old Buildings – 29th March

https://www.digitalsocialcare.co.
uk/social-care-
technology/adopting-digital-care-
records-masterclass-series/

https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-series/
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Thank you


